                                         “Vehicle services”

Objective:-
            This system “Vehicle services” allows providing vehicle for service. If customer got any problem with his vehicle based on guarantee card they are providing services
            The real power of this project lies not in direct selling of products, but in the creation of tighter relationships with customers and delivering of a high level of service and support, which in turn improves organization sales and its goodwill. A service organization is a business entity that takes care of servicing a customer instrument in the after sales domain. As the number of customers and size of operations increases, the organization divides the geographical area into service areas and branch locations, to allow Engineers to be more responsive to the customer-needs.
 This project contains 3 modules namely :-
· User Registration,
· Service Charges, 
· Submission module,
User Creation:-

                   In this module  we are Registration  the  username ,password ,phno  and  vehicle no ,warranty and branch no’ are  user creations.
Service Charges:-
               In this module we are Registered the Customer Name, Vehicle no, Parts  and Servicing Charges as well as Paying the money.
Submission Module;-

                      In this module the dealer is handover to the Customer and before registering the  Customername,Vehicleno and phone.
Maintenance Order Registration and Warranties
Environment:

Software Requirement

SERVER

Network Operating System 

    :
Windows 2000 Server

Web Server



                           :
Internet Information Server5.0

Database



                               :
SQL Server 7.5

Server Side Script


                   :
Asp.Net 2.0

Developing tool
                       :Microsoft VisualStudio.Net 2005

CLIENT

Desktop Operating System

  :
Windows Xp-sp2

Web Browser



                     : 
Internet Explorer5.5

Client Side Script


               : 
Html / Java Script
HARDWARE REQUIREMENTS 

 CPU          

       :    Intel Pentium/Celeron Processor.                          

 RAM      
       :    32MB RAM or higher.  

 Keyboard   
  
     :    101 KEYS Keyboard.

 Mouse               :    Serial Mouse.

 Monitor             :    VGA Color Display Monitor.

 Hard Disk          :    2 GB or higher

